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Food Service Assistant Vacancy
Position: 
Food Service Assistant 

Annual Leave:
22 days per annum plus statutory bank holidays (pro rata)
	


Closing date:
6th August 2010 
	ROLE


Lingfield Park Marriott Hotel & Country Club is looking to recruit a Food Service Assistant to work within the existing Team. The successful candidate will be highly motivated and proactive with a positive attitude towards work.  The main focus of this role will be to go above and beyond to welcome our guests and assist in delivering excellent food service within the Hotel toward customer satisfaction and repeat business.
	USUAL PLACE OF WORK


· Lingfield Park Marriott Hotel & Country Club
	HOURS OF WORK AND CONTRACT TYPE


· 40 hours per week, based on 5 working days out of 7 
· Working hours include evenings and weekends as the needs of the business require
	DUTIES


· To ensure Food and Beverage Service is delivered to the highest standards and in line with SOPs 

· To ensure a consistently high level of customer care and hospitality is delivered at all times

· To ensure the hotel achieves the set target for GSS scores

· To ensure all guests requests and preferences are logged and acted upon to drive guest satisfaction

· To ensure revenue in all areas is maximised at all times

· To constantly seek new opportunities to improve customer service and guest satisfaction

· To be conscious of fire and health and safety requirements and report defects/issues appropriately

· To ensure all revenue is captured through the hotel systems

· Any other special duties or work outside the daily and weekly routines, but within the overall scope of the position.

· Any other reasonable request from the senior management

· To actively promote the hotel on all occasions

	SKILLS & QUALITIES


Experience:

· Minimum of 2 years experience in a similar role

· Branded hotel background an advantage but not essential

Personality:

· Works well under pressure

· Attention to detail

· Customer service focused (internal and external)

	


All applications, with CV and covering letter stating current salary expectations to be sent to Anne Graziano, Deputy HR Manager, Lingfield Park, Racecourse Road, Lingfield, Surrey RH7 6PQ or agraziano@lingfieldpark.co.uk.  
LINGFIELD PARK IS AN EQUAL OPPORTUNITIES EMPLOYER







