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What is your name?  
Sara Barnicoat
Where do you live (city/town)? 
 Truro, Cornwall 
Where do you work and what do you do?  
BT call centre, as a COT advisor, which is the team that keeps customers from leaving BT.  
What made you join the union?
 I was an agency worker at the time, and the agency changed from Hayes to Manpower and Manpower seemed to be really incompetent. I felt as though I had no support and things were changing for the worse, so I felt I needed the extra security from the union. 
What made you want to become more active in the union?  
I had been working for 2 years and everything seemed to change. There was a policy “if your face fit” or “it’s not what you do, it’s who you know”. I was seeing people getting targeted and they weren’t being treated fairly. On the other side of that there were people who were working hard and really good in their position but not getting the credit they deserved and missing out on the promotions, with regards to the two policies.  
How have you found it so far? 
I have really enjoyed it. A lot of the young members on site are already a member of the union, as most people do not feel secure if they are not.  This makes it easier to get people together for the meetings I started to discuss the issues we face in the workplace. 
What are you passionate about?  
Equal rights, always have been. Since becoming active in the union, it has made me realise that it is not enough to be “bothered” by something… but that I need to do something. I have always been fond of animals and have despised animal testing and hated the thought of them being taken to the slaughter house, yet I did nothing. I haven’t made a huge difference in society but it feels big to me, as I am now a vegetarian and I am researching in what products are tested on animals and cutting them out. 

Another thing I am passionate about is the environment and the need to make everything more environmentally friendly. I am in the process of making contacts and starting a project at work to start going green a little more.  

What part of being in the union interests you the most?  (industrial, international, youth, for example)  
I have enjoyed the youth side of the union and meeting a lot of interesting people. At the National Youth Event last year, I went into an international workshop and it was a real eye opener for me, as this was the first time I realised the CWU worked internationally. This interested me a lot because of the different cultures and the fact that it is out of my “comfort zone”. It is real and is affecting many people and I think this had hit me hard as it was completely new to me. However, the reason I joined the union was for industrial reasons and while I am working at BT I think this is where most of my interest will lie as it is something I am seeing everyday and I am a representative of people who are undergoing industrial issues and I will need to put that first. 
What would you like to see the union doing more of or getting involved in?  
A selfish response to this question is to say to support the campaign to stop animal testing, but I know this brings in an ethical debate and I know not many people would support this. But realistically I think as long as the CWU are getting involved with the issues workers face in work and supporting the workers’ issues outside of work, i.e racism, etc, as the CWU currently does, then I would stay happy. 
Outside of Work and the Union what do you like to do?  
I like to swim but can only do it when my hair colour is fading otherwise it changes my colour to a tangy orange, and I refuse to wear a swimming cap. I like going out with my friends and going to gigs. I love to chill out and watch a film with my cat, Mishy. I am off to uni this year, so I am sure I will be doing a lot of reading too. I am hoping to get back into running after years break and also marshal arts. 
